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Countermeasure Research for Tourism-based Urban Regeneration Project
through Touristification Analysis

- Focused on Delphi Analysis for Residents Organization and Experts
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Abstract

Recently, as a result of tourists attracted by urban regeneration project, there has been a
need to raise concerns about the coexistence of local residents and tourists, and
countermeasures from Touristification, a negative phenomenon that causes inconvenience to
local residents. This study suggests a countermeasure to minimize Touristification through the
Delphi survey for residents as well as experts of Gamcheon Culture Village and Huinyeoul
Culture Village, which are known as two main representations of Busan's Touristification.

When comparing the level of severity of the residents’ organization and the experts, there
was a difference of recognition between the two groups, which comes from the idea that
experts have made judgements based on indirect experience. Experts also tended to evaluate
the village's problems more seriously in all items compared to the residents’ organization.

11 problem indexes were identified as the damaging problems of the residents. Based on
the Delphi survey, ‘Critical’, ‘Considering’, and ‘Selective’ elements were divided for suggesting
urban regeneration planning by public-private partnership. The critical elements to consider
were ‘Parking problem’, ‘Invasion of living right, ‘'Road congestion’, and ‘Increased noise’. In
addition to above, ‘Fly-tipping’, ‘Increase in unauthorized photography’, ‘Increase in rental
price’ and etc. were pointed out.

This is an exploratory study that suggests the implications regarding elements and policies
to consider in early stage of urban regeneration planning.
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Table 1.
Touristification

Comparison  of

Gentrification and

Type

Gentrification

| Tourisfication

Main point

* Whether the

improvement  of

physical environment is distributed
to the residents of low-income

class

e Whether local residents should
move involuntarily due to land

price
violations

increases

and  privacy

Physical
environment

e It is more likely to happen in
places with attractiveness such as
architecture, scenery and historical
and cultural heritages.

Improvement  of
residential, and
commercial

Occurs in
combination(Inc
I u d e s

phenomena

Gentrifier environment(ex:
. caused by
from city
regeneration urb a n
projects) regeneration
and those not)
Local residents
of  low-income
groups continue
Process to leak, and | Local residents
high-income | leaked only
people  occupy
the space
instead
Not only the
migration of
low-income
Local residents | families, but
Negative of low-income | also problems
results families]|such as
migrated dumping of
garbage  and
invasion of
privacy
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Table 8. Delphi results for Gamcheon’s off, @FEEs AR 8 ¢o& AALE QK6
residents organization and experts Qrt Py = Aok 7ho] S AnE E=3hshd
Reside Aver | STDE TSRO @dEEH Fdl, @~ 571 OFAR
Rl Mt R L B e - - O RS E e b e
Reside | o 100 | gog LA SV wet FR0] He APl tist =
® | s 2O O e wR Rolg \W OFRO) Azl o
Experts| 30 | 4.17 | .791 B
Reside 30 1307 | 740 510 FHIFOA 3704, A&7 3808o= LiER
W b OB R 3 oge o Rolol et T-AF Bt
Experts| 30 | 3.17 | .699 ’
Reside 30 1347 819 Table 9. Delphi results for Huinyeoul's
@ | nts -3073| 58 | .003 residents organization and experts
Experts| 30 | 4.13 | .860
Reside Resident
® nts 30 | 3.13| .776 54711 58 | 000 Toe| s& N Aver S'I;/DE T df | p-value
Experts| 30 | 427 | .828 Bperts age
Reside Reside
© | nts [*°]%P] ™ | 7873| 58| 000 © | nts | O30 72 | oar2| ss| 639
Experts| 30 | 4.37 | .669 Experts| 30 | 3.80| .925
Reside Reside
® | nts 302631659 | 500/ 58 | 000 @ | nts 302771626 | 3486 58| 000
Experts| 30 | 3.60 | .621 Experts| 30 | 347 | .730
Reside Reside
@ | nts 30129016621 5184 58 | 000 ® | nts 3013431679 | 4515 58| 609
Experts| 30 | 393 | .868 Experts| 30 | 3.53 | .819
Reside Reside
nts | 20| 3%0| 805 | 4338) 58 | 000 @ | nts |03 0 | 3072] 58| 003
Experts| 30 | 4.13 | .860 Experts| 30 |4.13| .681
Reside Reside
@ | nts | 30]2%] 92| 4490] 58 | 000 ® | nts | 30]303| 75| 5005| 58| 047
Experts| 30 | 3.67 | .661 Experts| 30 |4.03| .765
Reside Reside
nts |20 |2 %% |7470| 58| 000 ® | nts | 0|20 5| 4o73] 58| 000
Experts| 30 | 4.27 | .828 Experts| 30 | 3.47 | .730
Reside Reside
@ | nis |2013] %8| os8| 58| 000 @ | nts | °13%] 7 1005 | 58| 278
Experts| 30 | 4.03 | .765 Experts| 30 | 3.70 | .651
Reside
nts 30 1283 648 -3.152| 58 | .003
3) 2lof2Ee0rE FUUHEIMet HMEJt Experts| 30 | 343 | 817
Reside
Gigho| =
10| AL o | ms |30 [287] 81 | conl o | o0
slojgrsits FUHOAL FE7e] el i‘p‘?g‘s 30 |387] 629
esiae
Mz Bes B o FUEdHE OFAk, nts | >0 | > %7 |.5078| 58 | 000
@27 B 57, @dgd Fall «o= A4 Experts| 30 |3.93 | 828
= BT AR @A = 15 A Reside | 30 | 267 | 681
s /RN e Oas 571 Odgd 3 @ | nts S99 3648l 58| 001
Experts| 30 | 3.63 | .928
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Table 10.
Gamcheon
culture village

Results

culture

of
village

Dephi

between
and Huinyeoul

Type

Millage

N

Aver
age

STDE
\

df

p-value

Gamch
eon

30

373

.828

Huinye
oul

30

3.70

702

0.168

58

.867

Gamch
eon

30

3.07

.740

Huinye
oul

30

2.77

.626

1.696

58

.095

Gamch
eon

30

347

819

Huinye
oul

30

343

679

0.172

58

.864

Gamch
eon

30

313

776

Huinye
oul

30

3.50

.900

-1.690

58

.09

Gamch
eon

30

293

.740

Huinye
oul

30

3.63

.765

-3.603

58

.001

Gamch
eon

30

2.83

.648

Huinye
oul

30

343

817

-3.152

58

.003

Gamch
eon

30

2.90

.662

Huinye
oul

30

3.90

759

-5.440

58

.000

Gamch
eon

30

3.20

.805

Huinye
oul

30

2.83

.648

1.943

58

.057

Gamch
eon

30

2.90

.662

Huinye
oul

30

2.87

.681

0.192

58

.848

Gamch
eon

30

2.83

.648

Huinye
oul

30

293

691

-578

58

.565

Gamch
eon

30

343

.858

Huinye
oul

30

2.87

.681

2.832

58

.006
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Table 12. Elements to include in cty BAIZ} O AZEicia #deke dgko] AN, =
regeneration o EAEE BHOR § S5 Ao 4w
Tvpe Contents QoINE & Fet 2 Fol7k LK A Solg
il | D eveon ewied & 212ICk Ol ZWE AN Aol A
noise AW AR Al REZIRE AT 7F 38 3UQa
o Fly-tipping, Increase in Qb QX Rjol7h uUehh= Zlo] EEIE Ziut
Caements” | Incease in rental prch, heremee NSRS WElol & drige gud A
out of towners and their business . AuE s = AhEoz =AE0 B
Selective Increase in housing prices, Natural oA "SR, Zﬁ?jgﬂg]iﬂ?_ FAL, 2D
elements destruction, Passive smoking F71 & 7WFola AF FEsh Aol o F
Sl metd = Huel Hde Swieto]
JSHCE 0] EQoittl ddsk= &
V. =2 & AR Aol sl &= meAEl aE Al 11 siager
S Toior & BY Qs FA kR =
2ol 22 2 E A TAY Fodt sir & a5 7L dgd HEE 1 theeR M
2 HQE FoRIAETA0A BAZl AMEE of S8 Fil Aol EZeAHor & e
= LERLIH, 012 ol tiRsks ge 2 A2 ded Fdl, 2y B E, M ¢
AIRE BAICAS HIgo] F1 Gt ddy] R 45 FE dus 48 FEEe AR
oIk AEeiTo] mEw FolliEmAoMe §  OBY ANV FE EE EESWiC
Ae WA 712 AFuo] Qe EdoARy  URECE ned S4o] ot duEEos il
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