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Abstract

This study aims to analyze the involvement process of Resident-Participation Groups for
establishing the Community Plan in Seoul. We set the following four analysis criteria through
the literature review; @ representativeness and voluntariness of participants, @ clarity of
objectives and information accessibility, @ adequate discussion and satisfaction of participants,
and @ transparency of process and adequate feedback. The analysis was conducted by
reviewing official documents, completing a participant survey, and interviewing officials and
experts. The research findings are as follows. First, despite various promotional activities of
the Seoul Metropolitan Government and local governments to attract voluntary participation,
the representativeness and voluntariness of participants was insufficient. Second, information
on the Community Plan and participation workshops was not adequately provided to the
participants, so they did not clearly understand their role in the participation process. Third,
only two times of the workshop were short to discuss, but participants were satisfied with
the process. Finally, the participation process was transparent, but feedback was not timely
and effective. In order to establish the Community Plan, it is necessary to improve the
resident-participation process by clarifying the principles and criteria.
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Table 1. Literature review on Principles and Criteria for Resident-Participation Process

Category Reference Principles and Criteria for Resident-Participation Process
¢ Representativeness ¢ Independence
Rowe and ¢ Early Involvement * Transparency
Frewer ¢ Resource accessibility e Task definition
(2000) ¢ Structured decision-making
process
e Citizens' right to access
Principles . Actiye citizeqship infor.mation, prO\{ide feed- b.ack,
and criteria OECD e Clarity of objectives and roles receive consultation and actively
. (2001) ¢ Adequate participation time participate
for public- e Accountability of feedback *  Objectivity of information
participation ¢ Coordinated across government ¢ Adequate financial, human, and
technical resource
IAP2 ¢ Participation right of ¢ Feedback
all citizen
(2009) e Providing Information
Halvorsen ¢ Comfort and Convenience e Satisfaction
(2001) ¢ Deliberation
Hong T T .
and Huh ¢ Institutionalized participation . Rgpresenta’ccljveness
2014) e Democracy e Fairness and transparentness
Case study * Guarantee of participation by « Representativeness
on analyzing Kang laws and regulations ¢ Adequate acceptance of the
; ¢ Procedural equity o
public- (2015) . A ! f phased opinions
ot ppropriateness of phase ¢ Professionalism and Effectiveness
participation participation
Jeon e Activity ¢ Equality
and Lee ¢ Transparency ¢ Power sharing
(2016) e Flexibility ¢ Reach of participants
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Table 2. Analysis Framework of Resident-Participation Process

Step Criteria Target ltem (Method)
1: Organize Representativeness Promotion and Sex/Age/occupation of
Participation Organization of Participants (survey)
group Voluntariness Participation groups Participation channel (survey)
Clarity of objectives and roles ) ) Awareness of planning (survey)
2: Prepare — e Previous education and
Workshops Provision of objective provision of information Improvement point (survey)
information
3: Operate Adequate participation time Number, time and progress Evaluation of number/time (survey)
Workshops Satisfaction method of workshop Evaluation of satisfaction (survey)
T Release of Released status and
ransparency S
process/outcome accessibility
4: Feedback N o ubiic. hear
Feedback Feedback and public hearing ecessity of public hearing
(survey)
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Fig. 1. Role and Status of the Community Plan
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briefing on Seoul's Community Plan, Seoul.

Fig. 2. Division of Community in Seoul
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Fig. 3. Organization of Participation Group
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Table 3. Workshop Program

H 2 Al SEIAH(CFig. 6) FR).
AR HEZEAL 23 AFE oz Kot FHol

b= NggAEs 58 olstz mie =, o

FE FUAEC g0t dfz Fudods

gt 2oz LEHICHL dRE SEAR titk91%)

Order Name of program Detailed contents
Understandin Communit . . . -
. g unty Explain about community planning and participants’ roles
planning
First Drawing community Draw maps of community together
Workshop . - - - . .
Searching community resources | Discover community resources and discussion
2030 Community visioning Make vision of community in 2030
. . Review outcome of first workshop, and explain the second
Review and preview
workshop
Second Exploring community Discuss problems, causes and improvement by dong
Workshop Making community better Further discuss problems and improvement by community
Preference of community service | Survey preference and reason of community service
facilities facilities in medium and small-scale

Source: Seoul Metropolitan Government, 2014, Resident-Participation Group Workshop Manual for Seoul Community Plan,

Seoul.
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<Sex>
— 505
Male, 33.6% Female, 66.2%
<Age>
Under 50s . 505, 43.6% 605. and older, g
165% 39.9%
<i)ccupation> _— 18.2%
) 0.9%
Ofﬁ(ewg)rker, Seh‘emp[oyment, Fulltime Studentl}‘?g7 ployed, ‘ -
10.9% 281% homemaker, 46.5% Applled Recommended Recommended Other
<Local activity xperlence> yoluntaey by by
=—— = ? Community neighbors
Expenen(ed No experienced, 8.8% center orfriends
Fig. 5. Characteristics of Respondents Fig. 6. Channels for Participation
Providing diverse information to understand localsituation 20.9%
Prior educationabout Community planningand
o W, B — 29.2%
Program to discuss diverse and new opinions =1 6.3%
Increased number and time of workshop for substantial discussion 0.7%
Formingcommunalityand connectednessin Public-participationgroups (L ls 3%
Etc. ;z.g%
Fig. 7. Improvement Points of Workshops
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Fig. 9. Evaluation of Overall Workshop
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