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Abstract

The purpose of development of social-mix housing complex that home owner and tenant
are living in is to overcome the social exclusion phenomenon of residential separation
between income groups in urban areas and to achieve resident-integration in advance of
social integration. However, these attempts fail to realize the value of social mixing on
account of a number of conflicts between disparate owners and tenants of different income
groups. This means that resident-integration is not realized simply by placing rental
apartment building and apartment housing for sale and living of home owners and tenants
in the same housing complex. Under these social problems, the purpose of this study is to
present the implications for housing policy within the concept of social mix by identifying
cause-and-effect relationship of conflict between residents in social-mix housing complexes.
According to the empirical analysis result of cause-and-effect relationship of the conflict
factors, conflict level, conflict management methods, resident-integration in social-mix
housing complex, the greater the conflict factors, the higher the conflict level, it appeared
to affect negatively to the participation of the residents, a sense of belonging, inclusiveness,
and to affect to the application of the conflict management method. Policy suggestions
from this analysis results are as follows. In the first, it need to be a unified legal system
governing concerns related to social-mix housing complex and realistic legal regulations
noting the owner and the user side. Second, except for ownership, with respect to matters
relating to the right of using, owners and tenants in social-mix housing complex must be
provided with a structure that can participate independently and autonomously as a party
to direct decision-making. Thirdly, mutual apartment management rules and joint congress
of owners and tenants in social-mix housing complex are recognized externally and it
needs to be made autonomous operation of the social-mix housing complex. Fourthly
rental housing in social-mix housing complex should maintain a reasonable rate within a
range that does not hinder resident-integration. The proportion of rental housing in
considerably many social-mix housing complexes that are developed can be considered as
a high level in terms of achieving the objectives of social mixing. Fifthly, the housing rental
project implementer that is to be consulted about the social-mix housing complex issue
with owner and tenant should actively act to the extent that legislation permits. Sixth, for
smooth operation of social-mix housing complex, it should support capacity building of
residents and community activation at the local government level.
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